COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

___Caaﬁ_&r bfmckmm internet ™
ﬁ ~-Charter Spectrum Voice ™
i fjmerr bharges W

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708004017

('
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -1
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charler Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter -
Spectrum™ Triple Play at no cosl to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sil back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

i
3
;|
A

s ik

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, calch up on
past episodes or waich new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charler.netfondemand to learn more.

Specl’rur"“

\_ Lot

October 19, 2014

Account:
Phone Number:

Service at

Total Due

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000363



.rter

COMMUNICATIONS

November 1, 2014

Auto Pay Notice
~ Account:

Phone Number:

Security Code:

Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
F.’éyments-'Recéiﬁed'-Thahk-Y_ou!

* . =Remaining Balance
Charter Spectrum:Internet™

o

Current Charges -
YOUR AUTO PAY WILL BE PROCESSED 11/22/14

Total Due by Auto Pay

o gt v ey

Charter

COMMUNICATIONS

270131708004018

e
Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like salellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

el L ot

bl

o vk, N e o
i

S@"?”éé:?rump |

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000364



COMMUMNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

: Charter Spectrum TV ™

Remamlng Balance :

“Charter Spectrum interne!“"
Charter Spectrum Voice™ .
Other Charges '

Taxes, Fees and Charges

Current Charges

_Total Due by 11;‘15!14

Charter

COMMUNICATIONS

270131708004020

f
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section.

Effective on or after December 16, 2014, the following changes;
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 7
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

P
Important Information about your Channel Lineup - 3!
l

Spechrumi |

October 26, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001+

Total Due by 11/15/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wt 53201-3149

CHARTER B000365




COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

g Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/26/14
Total Due by Auto Pay

T e e,

AT
R

;

i

H

N

Charter

COMMUNICATION

MANKATO MN 56001

'hater e

270131708004021

Charter News
! e - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
1 are detailed in the Billing Information section.

&

i inportant information about yeur Channel Lineup -
Effeclive on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel B65

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter .
Specirunmp
\, >

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wl 53201-3149

CHARTER B000366




COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438 2427)

=
= Payments Hecaived -Thank You!
¥ .---'3-35533512&'19 Halance

Charter

COMMUNICATIONS

270131708004022

s
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply =
to Charter TV and are detailed on the following page. :

¢l
Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charier.com/spectrum . Welcome to Charter Spectrum.

e e S i i

L Lok A B

DVR - Fasl forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up lo 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can walch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

s a5 A S ae
=

Spectrums |

\. : s

Oclober 19, 2014

Account:
Phone Number:

Service at .

MANKATO MN 56001

Total Due by 11/08/14

Amount you are enclosing

CHARTER COMMUNICATIONS
PO BOX 3149
| 53201-3149

CHARTER B000367



Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1 888438 2427)

Pﬂfm&"iﬁ Racelved -Thank You!
- Past Dus Balance .

Thae How

=1 Bna«'h‘m Chsrgeas _
‘Partig) Month Charges

Taxes Feos and Chames

= Caurrent & {:ﬁrgﬂs Biue 8y 1114014

£ Total B-L__nt:

Charter

COMMUNICATIAONS

270131708004023

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app[y
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone } i
are detailed in the Billing Information section. ‘-;

Important Information about your Channel Lineup - 2
Effective on or afler December 16, 2014, the following changes /
will be made to your channel lineup: 1 il
- mun2 will launch on Digi Tier 1 channel 286 1
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD %
- Mexico 22 HD will launch on Latino View channel 851 j’
- Multimedios TV HD will launch on Latino View channel 852: #:4- -
- ATRES Series will replace La Familia Cosmovision on Latino - % :
5
1
fl

View channel 257

- ATRES Series HD will launch on Latino View chanﬂei 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View [ Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channe! 164 and 860 in HD will move .
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 25, 2014

Account:
Phone Number:
Service at o
MA TO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3149

CHARTER B000368




270131708004024

| Charter

COMMUNICAT

November 2, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001-

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

¢ Pay_rr;e.n'_:ts Received -Thank You!

~“Remaining Balance
Charter Spectrum TV™

. Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/22/14

Charter

HMMUNICATION

MANKATO MN 56001

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important inforimation about your Channel Lineup - j
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spechrum

\. ..o

November 2, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000369




Nhrter

270131708004025

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!

: _10 e~ -Time. Charges

Past Due Balance - Due Now
Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges

Taxes, Fees and Charges

_Current Charges Due By 11/13/14

-

“Total Due

Charter

*HMUNIZATIONS

MANKATC MN 56001

{'

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or afier December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch 'on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Selecl

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

-~ Charter e~
Spectrunp

\N o

October 24, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3148

CHARTER B000370



harter

COMMUNICATIONS

November 13, 2014
Account:

Phone Mumber:
Security Code:

Service At
MANKATO MN 56001-

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131708004026

(—

i

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone

i
|
1
i
are detailed in the Billing Information section. ;|

Important Account Update - Thank you for being a-
Charter customer.

4
This is just a reminder as you review this month's i
statement that the promotional period for one or more of %
your Charter services has now come to an end. Your o S
new monthly rate will be $73.97 for Charter TV, $49.99 © & o

for Charter Internet and $19.99 for Charter Phone, plus ~ =
applicable taxes and fees.

Because the exact date your new pricing takes effect i
occurs in the middle of your billing period, this statement
will reflect the new rate for just a part of the month. All
subsequent statements will reflect the new pricing in full.

Again, thank you for your business. It is our pleasure to '

serve you.
A
Charter 4 __-1
Specﬁ*mmpﬁ
\. R e G W Y W
November 13, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000371



270131708004027
Security Code:

E Charter

Statement of Service
September 24, 2011

III!AT! MN 56001!
CE——

Account Information MANKATO MN 5600

— Contact Us For Billing or Service Inquiries

visit us at www.charter.com or call
1-888-GETCHARTER (1-888-438-2427)

Account
Phons Number
For Sarvice at

Charter News

For your convenience in making payments, Charler
has drop box sites aof Hy-Vee downtown, Hy-Vee
Adams St, at Cub Foods, aond in the parking lot of the

Dimensions Center in North Mankato, We also offer
Auto-Pay and E-Billl Please visit www.charter.com or

call Custormer Service at 888-438-2427 for more
information,

Payment Options

Pay Online - Create or Login to MyAccount to pay or view
your bill online at charter.com/myaccount,

Pay by Mail - Detach this portion of your statement and
send it with your check made payable to Charter in the
enclosed envelope. Please do not include correspondences
of any type with payments. For questions or concerns,
please call 1-888-438-2427.

[] Change of billing address
Check here and make changes on the back.

& Charter

Previous Balance
Payments Received
Remaining Balance
Charter TV Services
Charter Internet Services
Charter Phone Services
Taxes and Fees
Current Chorges

Total Due by 10/15/11

Account

Phona Mumber

For Service at
MANKATO M

Total Due by 10/15/11

Amount you are enclosing: $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000372



270131708004028

COMMUNICATIDONS
July 17, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Prewous Balance
Payments Received -Thank You!
Adjustments
Remaining Balance
Charter TV®
Charter Internet®
Charter Phone®
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges

Total Due by 08/06/14

Charter

COMMUNICAT|DN

S—— " " o

Charter News

Aunas fotices - Pursuant to FCC customer notification
requirements, please see the enclosed Annual Notice,
which provides important standard terms and conditions
for Charler TV service.. To oblain the current channel
lineup auallable in your area, please go to

MR T . click on your state, and
choose your local area. To obtain a paper copy of your
channel lineup or rate card, please contact us at
1-888-438-2427, or visit your local Charter Store. To find
the nearest Charter Store location, go to

GREAT NEWS! Charter is going 100% digital in your
#rea - Charter customers, we are upgrading our TV
service to 100% digital to bring you better picture quality,
more channels and great entertainment options. Starting
on or about August 5, 2014 all channels will be delivered
digitally and your television will require a digital set-top
box to receive these channels. Call 866-952-3172 or visit
to learn more about where

el Canphdgutaing &

to pick up your equtpmenl.

July 17, 2014

Account:
Phone Number;

Service at

MANKATO MN 56001

Total Due by 08/06/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000373



Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICTATIONS

MANKATO MN 56001

|II I CHARTER COMMUNICATIONS

270131708004034

(_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app[y 4
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone :_.
are detailed in the Billing Information section.

Impoﬂam Infarmation about your Channel Lmeup -

will be made to your channel Ilneup
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel. 852

- ATRES Series will replace La Familia Cosmowsmn on L
View channel 257 5

- ATRES Series HD will launch on Latino View channel 865, 4 -
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / D:gl Tier2to
Expanded Service / Charter Select 2
- FX Movie Channel on channel 164 and 860 in HD will move 4
from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select

1
!
é
4

October 24, 2014

Account:
Phone Number:

Service at

MANKATO M

Total Due by 11/13/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000374



harte

COMMUNICATIONS

QOctaober 23, 2014
Account:
Phone Number:
Security Code:
Service Al
NKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

; Ché_r,té_r__Spectrum TV

- Charter Spectrum Internet™

harter Spectrum Voice™

Other.Charges

_Taxes, Fees and Charges
Current Charges

e

Total Due by 11/12/14

P
&

Charter

COMMUNICATIONS

MANKATO MN 56002

270131708004035

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internel and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sporis View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

;.

Ci r :
Spectrumi

\ 7

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing 5

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000375




'harter

COMMUNICATIONS

October 23, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNITCATIONS

270131709002113

%

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appfy €, :
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone y
are detailed in the Billing Information section. ;

will be made to your channel Itneup
- mun2 will launch on Digi Tier 1 channel 286 ;
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD |
- Mexico 22 HD will launch on Latino View channel 851 i
- Multimedios TV HD will launch on Latino View channe| 852 j
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 |
- ATRES Series HD will launch on Latino View channel B65 :
- FOX Sports 2 on channel 408 and 812 in HD will move from -j
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to ;
Expanded Service / Charter Select e
- FX Movie Channel on channel 164 and 860 in HD will move _ g
bt

from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Soectums
\_ P,

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000376




COMMUNICATIONS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709002115

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only appr
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone R,
are detailed in the Billing Information section. K

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charler
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum. .

DVR - Fast forward to more DVR with 4 DVRs and over -
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the ¢
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when {
they want. Call 1-866-608-4185 to upgrade today. i

|
Spﬂ,r%rum }

i)

SRl

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000377




270131709003003

| _'hart'er

COMMUNICATIONS

November 2, 2014

Account:

Phone Number:

Security Code: 7

Service At i
MANKATO MN 56001 Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply

C_o.ntact Us to Charter TV and are d-:-!tailet‘.':;l on the following page. e ?

visit us at charter.com/spectrum or i

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone f

are detailed in the Billing Information section.

w1

Important Information about your Channel Lineup - 1
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD i' i
- Mexico 22 HD will launch on Latino View channel 851 ]
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino =
View channel 257 %
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

'_rota.l'fn_ueﬁby_ A1/22014

November 2, 2014

Cha rter Account:

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/22/14
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000378



“Charter

COMMUNICATIONS

November 16, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

M Gharges Due By 12/06/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003006

Charter News

$39.99 Spectrum TV - Experience the best in TV i
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite. -
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Spectrump |
November 16, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000379




COMMUMNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Heceod -Thank You!
ning Balancs

Total Due by 11/06/14

Charter

COMMUNICATIONS

MANKATO MN 5600

270131709003008

~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone ;.
are detailed in the Billing Information section. b

Welcome to a bigger, faster, more powerful world! - &
-Your services have been upgraded fo the new Charter :
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and- ¢
call with advanced, reliable Voice service. Just sit back, .+ &
relax and enjoy. To learn more, visit ; ;
charler.com/spectrum . Welcome to Charter Spectrum.®

DVR - Fast forward to more DVR with 4 DVRs and over..
780 hours of storage at $19.99 per month (excludes’ ;
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

i

Spactrurms

October 17, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000380



" _‘(Iiarter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO M

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003009

(
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply '."‘: ¢
to Charter TV and are detailed on the following page.

are detailed in the Billing Information section.

E
Taxes, Fees and Charges for Charter Internet and Charter Phone ¢ €

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852 -
- ATRES Series will replace La Familia Cosmovision on Lahno
View channel 257

- ATRES Series HD will launch on Latino View channel 365 ¥

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2:to ;
Expanded Service / Charter Select Tt
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

b

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000381



COMMUMNICATIUONS

October 21, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Taxes; Fees and.Char ges ;
Current Charges ;

-.Total Due by 11.-'10114

T e T e e

Charter

COMMUNICATIGNS

MANKATO MN 56001

270131709003010

r Charter News

Welcome to a bhigger, faster, more powerful world! - |
Your services have been upgraded to the new Charter i
Spectrum™ at no cost to you. Watch over 200 available i
HD channels in mind-blowing clarity and double the 3
Internet speeds starting at 60 Mbps. Just sit back, relax |
and enjoy. To learn more, visit charter.com/spectrum . I
Welcome to Charter Spectrum. ii
]
A
]
3

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes -
will be made to your channel lineup: !
- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 b
- Multimedios ™V HD will launch on Latino View channei852

View channel 257
- ATRES Series HD will launch on Latino View channel 865

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select 1
TR S Pl oL §
i
bl
i
i
i
.. ;_.t
1
Sg@ecmm 3
. i
October 21, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/10/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

| I - CHARTER COMMUNICATIONS

CHARTER B000382

- FOX Sports 2 on channel 408 and 812 in HD will move from 31+ *




COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001+

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003011

f'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply 3
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. i b

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 5

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino:

1
i
View channel 257 3

vy
-.‘.

- ATRES Series HD will launch on Latine View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move =

from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select é _
_— J
!
3
§I
.
November 12, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing : $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000383



COMMUNICATIONS
October 24, 2014
Account:

Phone Number:
Security Code:
Service Al
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e ——

Paym__ Rﬁscawad -Thank You!
Ad}ustrﬂsf-rﬁs 14

Pﬂ;?ﬁnp Bar;ln{e Bus Now

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003021

7
Charter News

s o i .
2 T
i‘é i

Note - Taxes, Fees and Charges listed in the Summary only appl\_.uI
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 g
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD. |

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmowsmn on Lahno
View channel 257
- ATRES Series HD will launch on Latino View channel 365 2

- FOX Sports 2 on channel 408 and 812 in HD will move from' &

Digital View / Digi Tier 1 & Sports View / Digi-Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move

e o A TS L

3

RITTS Pt S R L S T A0
L

from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Selecl
i
3
Spm?ﬁsmp
. i
October 24, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000384




_,._rte —

COMMUNICATIONS

November 9, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003022

(
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865.
- FOX Sports 2 on channel 408 and 812 in HD will move from ;
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / ]
Charter Select

e i b

Adult Pay-Per-View - Effective on or after December.3, J
2014, Adult Pay-Per-View programming on channel(s) = =
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access Ll
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

November 9, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/29/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000385




270131709003023

'_';arter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:

Service At 4
MANKATO MN 56001 Charter News
Contact Us Important Information about your Channel Lineup - f ?
visit us at charter.com/spectrum or Effective on or after December 16, 2014, the following changes. |
; will be made to your channel lineup: %
call 1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286 é

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino;
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 3 :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select o

Adult Pay-Per-View - Effective on or after December 9, .
2014, Adult Pay-Per-View programming on channel(s) =
961 - 970, will be removed from Charter's lineup. Adult |
On Demand content will still be available. To-access. =~ &
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

SBEEkUrTy
¥ pe o

October 27, 2014

§~n§£§§r :;counr:. .
one Number:

Service at

MANKA 56001

Total Due by 11/16/14 L

MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000386




270131709003026

Charter

COMMUNICATIONS

November 5, 2014

Account:
Phone Number:
Security Code: 7
Service At
MANKATO MN 56001 Charter News
Contact Us Promotion Discount - Thank you for being a Charter

visit us at charter.com/spectrum or customer.

call 1-888-GET-CHARTER (1-888-438-2427
( e ) This is just a reminder as you review this month's

statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
lo continue lo provide you a discount off standard pricing
for an additional 12 months.

Thank you again for your business. It is our pleasure to
serve you.

Tip of Month - Networks On The Go - Watch more
on-the-go. Now you can take even more of your favorite:
shows, movies and sporting events with you wherever
ot i e 1 i you go. With over 45 available networks on-the-go, you
1125118 _ i can watch TV even when you're away from home. To
= EE j g caich up on shows you've missed, simply download the
apps to your mobile devices and start watching. Visit -
charter.netfonthego to learn more.

4
1
H
!
1

S?o??é?ci'mm?

November 5, 2014

Charter

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/25/14
MANKATO MN 5600 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000387



COMMUNICATIONS

Oclober 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

OiherCharges L T
" Taxes Fess and Ch&rges,,,..
I:urrent ﬂharge& :

Total B"L-fev by 111

Charter

COMMUNICATIONS

MANKATO MN 5600

270131709003029

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charier Internet and Charter Phone

1
4
3
are detailed in the Billing Information section. 4

Important Information about your Channel Lineup - 2
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .\’

- Mexico 22 HD will launch on Latino View channel 851 Al
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latmo 4
View channel 257 f

- ATRES Series HD will launch on Latino View channel 865 i

- FOX Sports 2 on channel 408 and 812 in HD will move from |

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to “:;

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move 3"_%

from Digital View Plus / Digi Tier 1 to Expanded Service / i

Charter Select tid
.

October 27, 2014

Account:

Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3148

.l Ill - | | CHARTER COMMUNICATIONS

CHARTER B000388



ar'ter

COMMUNICATIUNS

October 18, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Remaw ng Baiaﬁce

- {:haﬂuf TVE :
Charter intemets
Charter Phone®
Other Charges

4 One-Time Charges

i Taxes Fees and {harcas

'Qiﬁfﬂﬂ‘l-'@h&i‘gﬁﬁ o

IOL. =il s

' “Total Due bﬂf i!fﬂ?ﬁ‘-‘r _

,.—-. e e i e —

Charter

COMMUNICATIONS

F

270131709003030

ff'”
Charter News

Important Information about your Channel Lineup - |
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: {
- mun2 will launch on Digi Tier 1 channel 286 ’E
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD §
- Mexico 22 HD will launch on Latino View channel 851 4
- Multimedios TV HD will launch on Lalino View channel 852 a
- ATRES Series will replace La Familia Cosmovision on Latino ¢
View channel 257 -i :
- ATRES Series HD will launch on Latino View channel 865 g

H
¥
1
g
i
]

- FOX Sports 2 on channel 408 and 812 in HD will move from ¢
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to’ 3
Expanded Service / Charter Select |
- FX Movie Channel on channel 164 and 860 in HD will move ‘; 7!
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access '}
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/07/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000389




ﬂharer

COMMUNICATIONS by

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET CHARTER (1-888-438-2427)

| “Other i?.harges :
Taxes, ane__r_@n:d Charges

.Q;E{ﬁn’ Charges

Dus by 11721114

Charter

COMMUNICATIONS

MANKATO MN 5600

270131709003032

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internel and Charter Phone
are detailed in the Billing Information section.

Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286 §
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel B51 §
- Multimedios TV HD will launch on Latino View channel 852 =1
- ATRES Series will replace La Familia Cosmovision on Latino a
View channel 257 b sé i
- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from i
%
i
3

A

4l

;

:

3

4|
Important Information about your Channel Lineup - § ol

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service [ Charter Select

- FX Movie Channel on channel 164 and B60 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

i

%mckum»

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/21/14

Amount you are enclosing b

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000390




270131709003034

_rer

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:

Security Code:
Service At a8
MANKATO MN 56001 Charter News :
MNote - Taxes, Fees and Charges listed in the Summary only apply ﬂ,
c.u.ntad Us to Charter TV and are detailed on the following page. ot
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand. - Walch: . .
Primetime on your time with Charter On Demand. Access #1 :
new Primetime shows the day after they air, catch up on _-'4 o
past episodes or watch new ones. IT'S EASY TO USE! -
Press the On Demand button on your remote, go to - 1
channel 1 orvisit charter.net/ondemand to learn more. = -

October 17, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/06/14
MANKATO MN 56001 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000391



COMMUNICATIONS

October 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

o Charter Spaeﬁmm 5

‘Rermaining Balancs -

Lhaner Spﬁ::inﬁrﬁ intarreat""
Taxes, Feas and. Lnarges ;

e e i

Currént Charges

it i

; ’r@aﬂ.}ﬁ‘ﬁlu!ﬁ 'ﬁaﬁ\" WH{. 31' PFOEFSSE{J TR T4

Charter

COMMUNI

CATIGONS

MANKATO MN 56001

27

0131709003035

("
Charter News

HD channels in mind-blowing clarity and

and enjoy. To learn more, visit
Welcome to Charter Spectrum.

Welcome te a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter ;
Spectrum™ at no cost to you. Watch over 200 available A

Internet speeds starting at 60 Mbps. Just sit back, relax
charter.com/spectrum .

double the

will be made to your channel lineup:

View channel 257

Expanded Service / Charter Select

Charter Select

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes

- mun2 will launch on Digi Tier 1 channel 286

- EI Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latmo

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to

- FX Movie Channel on channel 164 and 860 in HD will move 'jl
from Digital View Plus / Digi Tier 1 to' Expanded Service / o

S B = b s s

o A

mﬁm\ i

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149

CHARTER B000392




COMMUNICATIUNS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888 GET-CHARTER (1-888-438-2427)

Taxes. Fmes and Emrgﬁﬁ
E : Gu'rranlt Chargas LU

i 'h__:tg.:_-.l__p[,iié.t;y. 1_1r{_;m_:a .

Charter

COMMUNICATIONS

MANKATO MN 56001

1 - FX Movie Channel on channel 164 and 860 in HD will move " *

270131709003036

Charter News

Important Information about your Channel Lineup - :
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 &
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD - 4
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino a
View channel 257
- ATRES Series HD will launch on Latino View channel 865 !
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to :
Expanded Service / Charter Select

from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effeclive on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

H e el e v i

L b R DN
i

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000393




Charter

COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003038

oy

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone '
are detailed in the Billing Information section.

a ..u&-;.-;‘n;._m:w:- it

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

{
EI
£
!

Tip of the Month - Primetime On Demand - Watch = "
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on ;
past episodes or waich new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

R B S

\.
October 23, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

.

CHARTER B000394




i 'Charter

COMMUMNICATIUNS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-Remamlrlg Balan‘ce
Chaner Spectrum TV

i Othe Charges Hl
5> Taxes, Fees and Charges
.. CurrentCharges . -

_ Total Dueby 11/12/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131709003039

f’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i
to Charter TV and are detailed on the following page. ;

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Infermation about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup: %
- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD =
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865 &
- FOX Sports 2 on channel 408 and 812 in HD will move from &
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 fo L
Expanded Service / Charter Select 0
- FX Movie Channel on channel 164 and 860 in HD will move ’?
from Digital View Plus / Digi Tier 1 to Expanded Service / ' é
Charter Select 4

gl
i

October 23, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/12/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000395



mharter

COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

3 Paym_éh’t;s' Received -Thank You!
' Past Due Balance - Due Now

Charter Spectrum TV ™

Charter Spectrum. Internet™

Charter Spectrum Voice ™

Other Charges

One Time Charges

Taxes Fees and Charges

_{'Cq_rggnt _(-;_I]ar_g_espcqe By 11/16/14

Total Due

Charter

COMMUNICATIONS

MANKATO MN 5600

270131711011002

r

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
o Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone F
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 i
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select ;
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 5
Charter Select i

= rh
]

piparger e E Gl

e e A e Bl

1
i
H
i

\,
October 27, 2014
Account:
Phone Number:
Service al
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-31489

¥

CHARTER B000396



QOctober 17, 2014

COMMUNICATIONS

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At

Contact Us

MANKATO MN 56001

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payfnerﬂs Recéi_\aed -Thank You!

i Remaining Balance

{ Charter Spectrum TVI*
§ ' “Charter Spectrum Internet™
i Charter Spectrum Voice ™

- OtherCharges .
Taxes, Fees and Charges

~ Current Charges. -
_ YOUR AUTO PAY WILL BE PROCESSED 11/07/14

e ey

‘Total Due by Auto Pay =

Charter

COMMUNICATIONS

MANKATO MN 56

1

270131711011003

.

(’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf ]
with double the Internet speeds starting at 60 Mbps and i
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charter.com/spectrum . Welcome to Charier Spectrum.

4
Tip of the Month - Primetime On Demand - Waltch i
Primetime on your time with Charter On Demand. Access |
new Primetime shows the day after they air, catch up on i
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to :
channel 1 or visit charter.net/ondemand to learn more.

October 17, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi ii201l3149

CHARTER B000397



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

' Payments Recewed
._Rer_r}alnmg Balance
" Charter Spectrum/ TV™:
_Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
Taxes, Fees and Charges
Current Charges

Credit Balance - Do Not Pay

Charter

COMMUNICATIONS

MANKATO MN 5600

270131711011005

7

Charter News s Iy

%

Mote - Taxes, Fees and Charges listed in the Summary only apply 'EI
to Charter TV and are detailed on the following page. §
!

3

4

Taxes, Fees and Charges for Charter Internet and Charter Phone ¢
are detailed in the Billing Information section.

Important Information about your Channel Lineup - |
Effective on or after December 16, 2014, the following changes' f
will be made to your channel lineup: 9
-mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD -
- Mexico 22 HD will launch on Latino View channe! 851 2
- Multimedios TV HD will launch on Latinoc View channel 852
- ATRES Series will replace La Familia. Cosmovision on Lating 4}
View channel 257
- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from 5:? '
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

e .
SE-

o il

L L e
e

Soectrum
\ P s

QOctober 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000398




Charter

COMMUNICATIUNS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 5600

270131711011009

Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following change
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 2
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD i
- Mexico 22 HD will launch on Latino View channel 851
- Mullimedios TV HD will launch on Latino View channel 852 :
- ATRES Series will replace La Familia Cosmovision on Latino: 52
View channel 257 3
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 5
Expanded Service / Charter Select :

- FX Movie Channel on channe! 164 and 860 in HD will move i *
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9, .
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

st S Sl s
i

October 23, 2014

Account:
Phone Number:

Service at

N 56001

Total Due

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER COMMUNICATIONS

CHARTER B000399




' Charter

January 12, 2013
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 5600 Charter News

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
i Remaining Balance
_@ Charter TV®
i Charter Internet®
'8 Charter Phone®
Other Charges
Taxes, Fees and Charges
Current Charges

Total Due by 02/02/13

January 12, 2013

g Charter S

Phone Number:

e - O G T

01

Service at
MANKATO MN 560
Total Due by 02/02/13
Amount you are enclosing

MANKATO MN 5600

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI  53201-3149

o
menm—

CHARTER B000400




Charter

COMMUNICATIUNS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-Previous Balance -
; Payments Received.: Thank You!

Remaln:ng Balance -
¢ Charter Spectrum TV

! Charter.Spec trum Internet™
' Char_@er Spectrum Voice ™
Other Charges

Taxes, Fees and Charges

it Current Charges

Total Due by 11/22/14

Charter

COMMUNICATIAONS

MANKATO MN 5600

270131711011011

£

Charter News

MNole - Taxes, Fees and Charges listed in the Summary only app!y L
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

i g

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 .
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 741
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino*;
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select ll :

e e

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select

O L

Sp@f“érw’r‘sp

L _ i)

November 2, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000401




“Charter

COMMUNICATIONS

November 12, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

; Pre_v'lo“u Balance
- Payments Received -Thank You!

Remaining Balance
Charl Spectrum TV™

Internet"“‘

Charter

COMMUNICATIQNS

MANKATO MN 56001

270131711011012

- 3
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
lo Charter TV and are detailed on the following page. i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. r

Important Infarmation about your Channel Lineup - =§
Effective on or aflter December 16, 2014, the following changes i
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latmo
View channel 257

- ATRES Series HD will launch on Latino View channel 865 |
- FOX Sports 2 on channel 408 and 812 in HD will move from E:
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to’
Expanded Service / Charter Select {
- FX Movie Channel on channel 164 and 860 in HD will move A
from Digital View Plus / Digi Tier 1 to Expanded Service / 3
Charter Select

Spectrum

\_ b,

November 12, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/02/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

i

CHARTER B000402



COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous ‘Balance
Payments Received -Thank Youl

Remaining Balance
s - Charter Spectru V™ iy
Charter Spectrum internet“‘
; Chal_'ter Spe_ trum Voace“" :

" Other Charges i

Taxes, Fees and Charges

Currem Charges

__YOUR AUTO PAY WILL BE PROCESSED 11/13/14

Total Due by Auto Pay

TS

Charter

COMMUNICATIANS

MANKATO MN 56001

270131711011014

r’

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are delailed on the following page. o

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes [
will be made to your channel lineup: §
- mun2 will launch on Digi Tier 1 channel 286 !
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 g% S
- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino |
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 3
Expanded Service / Charter Select ,
- FX Movie Channel on channel 164 and 860 in HD will move 4
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select :

Spectrum
\. _ o

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000403




rter

COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Remaining Balance
- Chartar ﬁﬁectﬁjm T

- Charter. Spec‘m.lm ln%emeﬁ"*
Charter smmm Vmcw“"
Other Charges R
Tazes F més ‘and Ghargaas

T T

SRR T

Charter

COMMUNICATIONS

MANKATO MN 56001

channel 1 or visit charter.net/endemand to learn more.

270131711011016

-

Note - Taxes, Fees and Charges listed in the Summary only apply 4
to Charter TV and are detailed on the following page. ;l

Charter News

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access -
new Primetime shows the day after they air, catch up'on
past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remote, go to

Spec&mm

\. 3 2 A =rns g b A DU

October 17, 2014

Accaount:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000404



“Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance
] Payments Received -Thank You!
Remaining Balance
Charter Spectrum TV™
Charter Spectrum Internet™
"harter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
‘Current Charges )

- Total Due by 11/26/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711011017

f’
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply. 3
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286 ﬁi
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD |
- Mexico 22 HD will launch on Latino View channel 851 .’.
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino !
View channel 257 5
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from 31
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service/ *
Charter Select

i vl T

333%&??’@!&1»
\. s

November 6, 2014

Account;
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000405




270131711011018

COMMUNICATIONS WS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Received -Thank You!
" Remaining Balance

- Charter Spectrum TV™

: Charter Spectrum Internet™

| Charter Spectrum.Voice ™

. Other Charges

Taxes, Fees and Charges

Charter

CEOMMUNICATIONS

MANKATO MN 56001

#

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. !

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impaortant Information about your Channel Lineup - g
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD i
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

kil

e L SR o
i

Charter Select
1]
Charter :
Spectrumis |
November 6, 2014
Account:
Phone Number:
Service al

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI 53201-3149 .

CHARTER B000406



270131711011019

COMMUNICATIONS

November 12, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Paymen’rs RPEE‘WE‘;‘,!
_;ssf L s B:sizmr.r Chap Now

_kr!'}ui 15 e -

Charter

OMMUN:CATIONS

MANKATO MN 5600

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only appiy <
lo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section.

Importamt Information about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: |
- mun2 will launch on Digi Tier 1 channel 286 :
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
- Mexico 22 HD will launch on Latino View channel 851 5
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latirio
View channel 257 i
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Speclrump
\ . X
November 12, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000407

Wl



Chter

COMMUNICATIUNS

QOctober 17, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us al charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711011020

7
Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

B i it AR L S

Taxes, Fees and Charges for Charter Internet and Charter Phone 1
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world! . =
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

T

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

October 17, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000408



COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIOGNS

270131711011022

('

Charter News

9
Note - Taxes, Fees and Charges listed in the Summary only apply "}
to Charter TV and are detailed on the following page. 4

i

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes’
will be made to your channel lineup: .
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino <
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from -
Digital View / Digi Tier 1 & Sports View./ Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 6, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000409



art

COMMUNICATIONS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Recelved -Thank You!
“Remaining Salance
sl S R

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711011023

("

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are delailed in the Billing Information section.

Account Reminder - Thank you for being a Charter
customer. We hope you are continuing to take i
advantage of all that your Charter Services have to offer.

You may notice that the total monthly charge on this
month’s statement is different than last month. You'll
recall that the discounted rate for your promotion period
ended last month, but because the exact date your new
pricing took effect occurred in the middle of your billing
period, that statement reflected the new rate for just a
part of the month. This month's statement reflects your
new pricing in full.

Again, thank you for your business. It is our pleasure to

serve you.
Charter Sl
Spectrum»
October 17, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000410



270131711011024

Charter

COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At

-
Charter News

MANKATO MN 56001

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $38.99
per month for 12 months (excludes equipment).

Contact Us
visit us at charter.com/spectrum’ or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

pectrum Internet™ _ , Tip of the Month - Primetime On Demand - Watch
5 ; Primetime on your time with Charter On Demand. Access .

new Primetime shows the day after they air, catch up on ;

past episodes or watch new ones. IT'S EASY TO USE!

Press the On Demand button on your remote, go to

channel 1 or visit charter.net/ondemand to learn more.

1 il e 6 e i

R e ey

Charter [
Spechumy.

October 24, 2014

Char ter Account:

COMMUNICATIONS
Phone Number:

Service at

MANKATO MN 56

Total Due by 11/13/14
MANKATO T L0, Amount you are enclosing 3

_ CHARTER COMMUNICATIONS

PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000411




270131711011025

Charter

COMMUNICATI

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

{’
Charter News

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286 o B
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move . -
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000412



COMMUNICATIONS

November 1, 2014

Auto Pay Notice

Account:

Phone Number:

Security Coce:

Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

(_
Charter News

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

_if

i
q
i
4
)
i
4
3
, Charter : '-.;
Spectrumiy
L. i i
November 1, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3148

CHARTER B000413



COMMUNICATIUOMNS

October 19, 2014

Auto Pay Notice

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Chartéd Spectrum Intemét™ -
‘Charter Spectrum Yoice™

PROCES

5
e

Charter

COMMUNICATIONS

MANKATO 5600

270131711012001

s

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply |
to Charter TV and are detailed on the following page. 4

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

-Your services have been upgraded to the new Charter

Spectrum™ Triple Play at no cost to you. Watch over ;
200 available HD channels in mind-blowing clarity, surf b
with double the Internet speeds starting at 60 Mbps and

call with advanced, reliable Voice service, Just sit back, i
relax and enjoy. To learn more, visit 4
charter com/spectrum . Welcome to Charter Spectrum. i

H
i
Welcome to a bigger, faster, more powerful world! %] '

DVR - Fast forward to more DVR with 4 DVRs and over©
780 hours of storage at $19.99 per month (excludes
equipment), Record up to 8 shows at once and have the ¢
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

October 19, 2014

Account:
Phone Number;

Service at

MANKATO MN 56001

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000414




270131711013001

_'darter

COMMUNICATIUONS

October 23, 2014
Account:
FPhone Number:
Security Code:

Service At 4
MANKATO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C'.o."tad 1o to Charter TV and are detailed on the following page. :
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes ]
will be made lo your channel lineup: : : i

o R o

it

_ - mun2 will launch on Digi Tier 1 channel 286 3
‘Remaining Balance - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD |
; . g T - Mexico 22 HD will launch on Latino View channel 851 3
. Charter Spectrum TV - Multimedios TV HD will launch on Latino View channel 852
- YCharter Spectrum Internet™ - ATRES Series will replace La Familia Cosmovision on Lalino-'.-_fI
: : -4 s View channel 257

| ™ 4
§=-s=na000 Spertrum.ajee - ATRES Series HD will launch on Latino View channel 865

- Other Charges - FOX Sports 2 on channel 408 and 812 in HD will move from ' “f
“Current Ch Expanded Service / Charter Select 1
Current Charges - FX Movie Channel on channel 164 and 860 in HD will move §
L s DA from Digital View Plus / Digi Tier 1 to Expanded Service / i
‘Total Due by 11/12/14 =" | Charter Select {

: i e

J

Charter : ':
Spectrunm.

3

Qctober 23, 2014

Charter Account:

COMMUNICATIONS

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/12/14 )
Amount you are enclosing $

MANKATO MN 56001

A i~

PO BOX 3149
MILWAUKEE WI 53201-3149
L3

CHARTER B000415




COMMUNICATIONS

October 23, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Received -Thank You!
Remalnmg Balance

Charter Spectrum TV™

Ch '_ rter Spectrum Internet™

Charter. Spectrum Vorce M

/OURAUTO BE PROCESSED 11/13/14
" TJotal Due by Auto Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711013003

-

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

Effective on or after December 16, 2014, the following changes

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD *;

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latmo

View channel 257

- ATRES Series HD will launch on Latino View channel 865 =

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to j

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move 1
g
1E

é
e i
‘§"

from Digital View Plus / Digi Tier 1 to Expanded Service [
Charter Select

‘1
g

October 23, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000416



'drter

CUOMMUNICATIONS

November 16, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

e ot
-+ A

Payments Received -Thank You!
e :Re‘mainir"lg Balance
. Charter 'Sp.e;:trun:_l;.'I\f.m
.Charter Spectrum Internet™
. .Charter Spectrum Voice™
- Other Charges _
Taxes, Fees and Charges

rrent Charges

otal Due by’ 12/06/14

o oL

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711013005

7

Charter News

- |

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. ]

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Adult Pay-Per-View - Effective on or afier December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1.

4 DVR - Fast forward to more DVR. Get DVR service on
up to 4 TVs in your home for $19.99 per month (excludes
equipment). Record up to 8 shows at once with over 780
hours of storage. Set your DVR to automatically record
single shows or an entire series, your shows will be
waiting for you when you're ready to watch. Call
1-877-923-5130 or stop by your local Charter Store to
pick up your new DVRs. )

November 16, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000417




COMMUNICATIONS

November 16, 2014 ,o i
Account: 3
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Cument Charges

" Total Due by 12/06/14

Charter

COMMUNICATIONS

MANKATO MN 56001

270131711013007

Charter News

Note - Taxes, Fees and Charges listed in the Summary only aDDhl’ 5 g
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone ~q
are detailed in the Billing Information section.

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1

Tip of Month - Networks On The Go - Watch more
on-the-go. Now you can take even more of your favorite
shows, movies and sporting events with you wherever
you go. With over 45 available networks on-the-go, you
can watch TV even when you're away from home. To
catch up on shows you've missed, simply download the
apps o your mobile devices and start waltching. Visit
charter.net/onthego to learn more.

S.('ha"t\er

November 16, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000418




‘harter

COMMUNICATIONS

October 24, 2014
Auto Pay Notice
Account; *
Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us al charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNITATIONS

MANKATO MN 55001.

270131712021000

Charter News

Important Information about your Channel Lincup - |
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 . 3
- ATRES Series will replace La Familia Cosmowsmn on Latino f;_
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charler Select ;
- FX Movie Channel on channel 164 and 860 in HD will move £
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
961 - 970, will be removed from Charler's lineup. Adult
On Demand content will still be available. To access
Adult On Demand, press the On Demand button on your
remote or go to channel 1. .

October 24, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000419




COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-43B8-2427)

f '__.\Charter Speczrum TVT”
"Char‘ter Spectrum !nternet“"
: C_har_f_(e_r Spectrum Voice ™
Other Charges

Taxes, Fees and Charges

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131712021001

(’

Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. :

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. ;

important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 *
- El Rey will launch on Digi Tier 1 channel 218 and 885inHD ~
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Lalino
View channel 257

- ATRES Series HD will launch on Latino View channel 885

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select gl

S@S"?ef'fé?rump

November 2, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/22/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000420



' harter

COMMUNICATIUNS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received.-Thank You!

' Remaining Balance

Charter Spectrum TV""

o2 e

Other Charges _
axes,: Fees and Charges‘” s
Current Chargesl-__* 1

e e

=

Total Due by 11!21!14

T

Charter

COMMUNICATIONS
MANKATO MN 55001-

. CHARTER COMMUNICATIONS

270131712021003

(
Charter News

Note - Taxes, Feas and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

e
4
i
1
i,
1
|
¥

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. 3

Important Information about your Channel Lineup - é ]

Effective on or after December 16, 2014, the following changes i

will be made to your channel lineup: 1 E
- mun2 will launch on Digi Tier 1 channel 286 4

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD ¢

- Mexico 22 HD will launch on Latino View channel 851 !

- Multimedios TV HD will launch on Latino View channel 852 I

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257 3

- ATRES Series HD will launch on Latino View channel 865 é

- FOX Sports 2 on channel 408 and 812 in HD will move from 3

Digital View [ Digi Tier 1 & Sports View / Digi Tier 2 to 3

Expanded Service / Charter Select i
- FX Movie Channel on channel 164 and 860 in HD will move %

from Digital View Plus / Digi Tier 1 to Expanded Service / :

Charter Select

1
Spectrum» i

prp o %

November 1, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/21/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3

CHARTER B000421



270131712021004

Charter

COMMUNICATIONS

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

-Péfﬁienfs Received -Thank You!

Remaining Balance
Charter Spectrum TV™
. Charter Spectrum Internet™
‘Charter Spectrum Voice™
Other Charges
Taxes, Fees and Charges
Current Charges

y T

Charter

COMMUNICATIONS

MANKATO MN 56001

{

Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply
o Charter TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

.:}ﬁamwﬁé s

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lating '
View channel 257 /|
- ATRES Series HD will launch on Latino View channel 865 Fl
- FOX Sports 2 on channel 408 and 812 in HD will move from . '} %
Digital View f Digi Tier 1 & Sporls View / Digi Tier 2 to
Expanded Service / Charler Select 2
- FX Movie Channel on channel 164 and 860 in HD will move 1] -
from Digital View Plus / Digi Tier 1 to Expanded Service / :
Charter Select

—_—— — — e é

\.
November 3, 2014

Account:

Phone Number:

Service at
MANKATO MN 56001+

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000422




COMMUNICATIONS

October 28, 2014
Account:
Phone Numker:
Security Code:
Service At
ANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

F"aym:‘ﬂrftﬂ F{ec&:uu;j -7 hank Youl

Pyt e Halarice - Due how

Charter

COMMUNICATIONS

MANKATO MN 56031-

— CHARTER COMMUNICATIONS

270131712021005

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply ". s
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone -_:.z: Pyl
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD °

- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 2
- ATRES Series will replace La Familia Cosmovision on Latino 'j
View channel 257 g

%

it A A jeinis e
i ik

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from |

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select |
1
Specmmp i
)
S =y
QOctober 28, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

PO BOX 3149
KEE -314

CHARTER B000423



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Payments Recsived
' Péét-Due Balance - Due Now

i 3 Cha rter Speclrum lntarne.tm
@ ;Charter Spectrum Voice™
‘Other Charges\_

Charter

COMMUNICATIONS

MANKATO MN 56001

270131712021007

f .
Charter News ]

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. b

Taxes, Fees and Charges for Charler Internet and Charter Phone
are detailed in the Billing Information section. 4

Important Information about your Channel Lineup - 5
Effective on or after December 16, 2014, the following changes-
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851 :
- Multimedios TV HD will launch on Latino View channel 852 %§°
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 Q
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 5
Expanded Service / Charter Select 3
- FX Movie Channel on channel 164 and 860 in HD will move |
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select 3
4

Sgec&rum»

%*“ O R B

Qctober 24, 2014

Account:
Phone Number:;
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

— CHARTER COMMUNICATIONS

CHARTER B000424




. 270131712021009

‘ Carter

COMMUMNICATIONS

October 18, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

'-;F'rewous Balance
Payments Received -Thank You!
.R_emammg Balance

Charter

COMMUNICATIONS

MANKATO MN 56001

r"’

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
lo Charter TV and are delailed on the following page. !

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your TV service has been upgraded to Charter i
Spectrum™, at no cost to you. Now you can watch even |
more shows in mind-blowing clarity with over 200 |
available HD channels. Just sit back, relax and enjoy. To
learn more, visit charer.com/spectrum . Welcome to -
Charter Spectrum. 4

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand to learn more.

%mé; bruUm.,

October 18, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by Auto Pay -

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000425




“Charter

COMMUNICATIGNS

November 1, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

-270131712021010

2
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
fo Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone &
are detailed in the Billing Information section. :

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following ::hang-alﬂt |
will be made to your channel lineup: ey B
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 . -
- ATRES Series will replace La Familia Cosmovision on Lallno A
View channel 257 o
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will mave from f’
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to -
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / . T
Charter Select i

Smcl’rum»
\_ i

s A e

November 1, 2014

Account:
Phone Number:

Service at

ANKATO MN 56001

Total Due by 11/21/14 4”

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE -

CHARTER B000426




February 6, 2013
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Wp—

Previous Balance
[ Payments Received -Thank You!
Remaining Balance

! Charter Internet®

‘£l Charter Phone®

Other Charges

Taxes, Fees and Charges
Current Charges

Total Due by 02/27/13

g Charter

F

MANKATO MN 56001-{i§

Charter News

Attention - Phone Customer Notice enclosed

Important Information - Effective on or after April 2,
2013, OWN and OWN HD will be available on the {
Expanded Service tier and will no longer be offered on E
Digital View, Digital View Plus or Charter TV Select

service tiers. The channel number for OWN will remain \
the same. Please call 1-888-GET-CHARTER with any
questions

New Staore Hours - Beginning Monday, January 28th we
are changing our store hours to better serve you, our
customer. Here are our new hours: Monday thru Friday -
9:00am to 6:00pm; Saturday - 9:00am to 12:00pm

February 6, 2013

Account
Phone Number

Service at

MANKATO MN 56001

Total Due by 02/27/13

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000427



| harter

COMMUNICATIUNS

October 17, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
‘Remaining Balance
Charter Spectrum BV
Charter Spectrum Internet™
‘{Charte Spectr_m Volce“‘ :
i Othe Charges
| | Taxes,Feesiand.C arges
Current Charges '

Tot‘él Due by 1_.1!06:_'.1'.4

Charter

COMMUNICATIAONS

MANKATO !! 56001‘

Charter News

to Charler TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intemet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month {excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Specirum»
\. i

October 17, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE il 53201-3149

CHARTER B000428

270131712021015

Note - Taxes, Fees and Charges listed in the Summary only apply

s L Ll

§
|
:
i
1
e
1

e L bt




{J Charter
April 1, 2013
Account
Phone Number

Security Code
Service At

MANKATO MN 56001-

Contact Us

visit us at www.charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Remaining Balance

(2] charter Tv®

/. Charter Internet®

{8l Charter Phone®

Other Charges

One-Time Charges

Taxes, Fees and Charges
Current Charges Due By 04/22/13

No Payment Due

J Charter

M 56001.

Charier News

Terms and Condition of Service - Charter's Residential
Terms and Condition of Service have changed; among
other items, the provisions regarding the arbitration of
claims/disputes has been modified. The modifications

shall be effective as of May 22, 2013. The modified !
Residential Terms and Condition of Service may be

viewed at

hilp fhwww chanter com/footer/footerPage. jsp?tag=POLI
CIES_TC VIDEQ_SERVICE

April 1, 2013

Account
Phone Number

Service at
MANKATO MN 56001

No Payment Due

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000429



Charte

COMMUNISATIONY

October 27. 2014
Account

Phone Number
Security Code:

Service At

ANKATO MN 56001
Contact Us
visit us at chiple s convspe i or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance o

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/16/14

I/w

Charter

CoOMmMUNILAT

MANKATO MN 56001-

’I

270131712022000

~
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impaoitant Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

Speclrumy |

N J

October 27, 2014

Account
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000430




Charter

COMMUNICATICONS

Oclober 24, 2014
Auto Pay Notice
Account;

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charler.com/specirum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/14/14
Total Due by Auto Pay

Charter

EOMMUN

MANKATO MN 56001

Charter News

Naic - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section

Impariant lnformation about your Channgl Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 an channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

Spectrump

\ J

October 24, 2014

Account:
Phone Number

Service at

MANKATO MN 56001

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER COMMUNICATIONS

CHARTER B000431

270131712022002




Charter

October 17, 2014
Auto Pay Notice
Account:

Phone Number
Security Code:

Service At

MANKATO MN 56001
Contact Us
visitus at «oviser Corge Heor

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/07/14
Totai Uue ¢

Wy Al

Charter
L
A

MANKATO MN 56001

270131712022006

e
Charter News i

Wi - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page '

Taxes, Fees and Charges for Charter Internet and Charter Fhone
are detailed in the Billing Information section.

Woleoine o a maere powerful world!

t -Your services have been upgraded to the new Charter
Spectrum™ Triple Piay at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To !earn more, visit

i . Welcome to Charter Spectrum.

igger, faster,

UPTITEE T A S TATR T EY

51 - Fast forward to more DVR with 4 DVRs and over
1 780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

| Spectrunis |
4 P

October 17, 2014

Account:
Phone Number:

Service at
mankaTO MN 56001 Y

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000432




270131712022008

COMMUNICATIONS

October 20, 2014

Account:
Phone Number;:  JSNE  ~ . of o rUEEESA G AEs o B G e e SRR e s R
Security Code:
Service At r
Charter News
Contact Us Welcome to a bigger, faster, more powerful world! - -

Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clanty and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter.com/spectrum .
Welcome to Charter Spectrum.

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Important Information about your Channel Lineup - #
Effective on or after December 16, 2014, the following changes; 3
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 7
- ATRES Series will replace La Familia Cosmovision on Latino .
View channel 257 2l
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from

Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service [ Charter Select -":'-
- FX Movie Channel on channel 164 and 860 in HD will move '
from Digital View Plus [ Digi Tier 1 to Expanded Service /
Charter Select

fiee Elaiam:e ﬂue Now

QOctober 20, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001

Total Due g ]

Amount you are enclosing $

MANKATO MN 56001

CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI 532{}1-i Iii

CHARTER B000433



me ter

October 23, 2014
Account

Phone Number:
Security Code:
Service At

MANKATO MN 55001-
Contact Us

visitus at « s : : or
call 1-888-GET- CHARTER (1-888-438-2427)

Previous Balance -

Payments Received -Thank You!
Past Due Balanin

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges

Current Charges Due By 11/12/14

Criser [y

Total Nue

ter

CATIONY

wearare v scot Gl

270131712022012

-
Charier Nows

vite - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

i Taxes, Fees and Charges for Charter Internet and Charter Phone
are detalled in the Billing Information section.

SiuU Spvium TV - Experience the best in TV
] entenamment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99

per month for 12 months (excludes equipment).

Tigp ot the o - Primetime: On Deinand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit hzrto cotondaonad to learn more.

\w‘!er

@@@mam
\ /

October 23, 2014

Account
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000434



mrw

COMMUNICATIONS

November 3, 2014
Account

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charter.comispecirum or
call 1-888-GET-CHARTER (1-888-438-2427)

T T g

. Previous Balance
Payments Received -Thank You!
Remaining Balance
' Charter Spectrum TV™
Charter Spectrum Internet™
. Charter Spectrum Voice™
. Other Charges
_ Taxes, Fees and Charges
Current Charges

Total Due by 11/23/14

J

Charter

COMMUNICAT IO NS

Wnssom--

270131712022013

~ ki

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impertant information about yeur Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ]
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter
pechru

November 3, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/23/14

Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3149

CHARTER B000435



~Charter

COMMUNICATIONS

October 16, 2014
.Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001-
Contact Us

visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131712022016

-

Charter News

Promotion Discount - Thank you for being a Charter
customer.

This is just a reminder as you review this month's
statement that the promotional period for one or more of
your Charter services has now come to an end.

Thank you again for your business. It is our pleasure to
Serve you.

Welcome to a bigger, faster, more powerful world!
-We've transformed your Internet into a high-powered * 1
information cannon and doubled your Internet speedsto
60 Mbps, 20x faster than DSL. There is no action i
required by you to enjoy these new speeds. Just sit
back, surf and blast your way through the Web. Plus, |
add Charter Spectrum TV to your existing service and B o
watch over 200 HD channels, the most HD you can get. it
Upgrade to Charter Spectrum TV at
charterspectrum.com . Welcome to Charter Spectrum.™

1
51
4
1
'#
it
i
4
4

Sp@@&rum»
" s

October 16, 2014

Account:
Phone Number:

Service at

ANKATO MN 56001

Total Due by 11/05/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

_ CHARTER COMMUNICATIONS

CHARTER B000436



Charter

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 5600 -

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131712022017

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 3

Taxes, Fees and Charges for Charter Internet and Charter Phone: -
are detailed in the Billing Information section.

Important Account Update - Thank you for being a
Charler customer.

This is just a reminder as you review this month's
statement that the discounted rate for the first part of
your promotion period has ended, but Charter is pleased
to provide you with a new discount off standard pricing
for an additional 12 months. Your new monthly rate will
be $61.98 for Charter TV, $44.99 for Charter Internet
and $19.99 for Charter Phone, plus applicable taxes and
fees.

Again, thank you for your business. It is our pleasure to :

serve you.
Spec%wm»;—
October 26, 2014
Account:

Phone Number:

Service at

TO MN 55001-

Total Due by 11/15/14 e

Amount you are enclosing $

PO BOX 3149
MILWAUKEE 53201-3149

CHARTER B000437



270131712022018

| Cter

COMMUNICATIONS

October 21, 2014
Account:
Phone Number:

Security Code: ~
Service At pr G
MANKATO MN 5 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
Qqnlact Us o Charter TV and are detailed on the following page. !
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section,

Welcome to a bigger, faster, more powerful world! 3
-Your services have been upgraded to the new Charter ]
Spectrum™ Triple Play at no cost to you. Waltch over &
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and i
call with advanced, reliable Voice service. Just sit back, * " .
relax and enjoy. To learn more, visit al
charter.com/spectrum . Welcome to Charter Spectrum. {

Tip of the Month - Primetime On Demand - Waich”
Primetime on your time with Charter On Demand. Access .
new Primetime shows the day after they air, catchupon ¢
past episodes or watch new ones. IT'S EASY TO USE! ?% :
Press the On Demand button on your remote, go to

channel 1 or visit charler.net/ondemand to learn more.

PG/

October 21, 2014

Charter Account:

COMMUNITATIONS

Phone Number:

MANKATO MN 56001
MANKATO MN 56001- Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE W1 53201-3149

CHARTER B000438




270131712022019

Charter

November 12. 2014
Account:
Phone Number:

Security Code! o~ ~
Service At .
MANKATO MN 56001 Lparter News ;
#rnie - Taxes, Fees and Charges listed in the Summary anly appl
Cpptact ts to Charter TV and are ﬁetailegon the fallowing page. Ry
visit us at chiarler.Con S0 v or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone

are detailed in the Billing Information section.

[ ot iadyomaniog, abgut youar £ h=tineg L - ]
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: 5
- mun2 will faunch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Previous Balance

Payments Received -Thank You!
Remaining Salai.

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Dur iy 12/02/14 Charter Select
. /
W, 4
November 12, 2014
Account:
Phone Number:
8413 EXCELSIOR DR 120 MADISON Wi 53717-1970 Service at
8634 0140 NQ RP 12 13132014 NNNNNNNN 01 894160 MANKATO MN 56001
DONNA C SPRANGER Total Due by 12/02/14

114 MOZART AVE W

MANKATO MN 56001-8968 Aotk yeusre cncloaing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000439



o, ] 270131712022021

"Charter

COMMUNICATIONS

November 7, 2014
Account:

Phone Number:
Security Code:

Service At il
ANKATO MN 5600 Charter News %
Note - Taxes, Fees and Charges listed in the Summary only apply
C.olntacl Us to Charter TV and are detaﬂag on the following page.
visit us at charter.com/spectrum or }l
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changesg
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286 i
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmowsmn on Lalmo
View channel 257
- ATRES Series HD will faunch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digilal View / Digi Tier 1 & Sporis View / Digi Tier 2 to
Expanded Service / Charter Select ’]
- FX Movie Channel on channel 164 and 860 in HD will move 5
from Digital View Plus / Digi Tier 1 to Expanded Service / 4
Charter Select d

November 7, 2014

Charter Account:

COMMUNICATIONS

Phone Number:

ANKATO MN 56001
Total Due by 11/27/14 -
MANKATO MN 56001 Amount you are enclosing 3

CHARTER COMMUNICATIONS
PO BOX 3149

MILWiKEE Iil i32ii~"ii

CHARTER B000440



COMMUNICAT

November 3, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 55001-

visit us at charter.com/spectrum  or
call 1-888-GET-CHARTER (1-888-438-2427)

Contact Us

Previous Balance
Payments Received
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Partial Month Charges

Taxes, Fees and Charges
Current Charges

Total Due by 11/23114

i S P e

7

Charter

COMMUNICATIONS

MANKATO MN 56001

270131712023001

i”u e "‘w}
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - |
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select
{harter .
Speckump
\ o
November 3, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/23/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000441




270131712023002

~Charter

COMMUNICAYIONS

October 17, 2014
Account:
Phone Number:
Security Code:

Service At
TO MN 56001 Charter News
Note - Taxes, Fees and Charges listed in the Summary only apply
C.o.ntact Us to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum  or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
— are detailed in the Billing Information section.

Welcome to a bigyger. faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charter cormispectum . Welcome to Charter Spectrum,

Previous Balance
Payments Received -Thank You!
- Remaining Balance
. Charter Spectrum TV™
. Charter Spectrum Internet™
* Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges
Current Charges

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Total Due by 11/06/14

October 17, 2014

Charter F——

EOoOMMUN ATIONS
Phone Number:

NN e

MANKATO MN 56001

Total Due by 11/06/14

MANKATO MN 56001-- Amount you are enclosing 3
. . CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI  53201-3149

CHARTER B000442



COMMUNICATIONS

October 23, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 58001

Contact Us
visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIQNS

270131712023003

7

P
Charter News é
Note - Taxes, Fees and Chargés listed in the Summary only apply ’ ]
to Charter TV and are detailed on the following page. 5
Taxes, Fees and Charges for Charier Internet and Charter Phone
are detailed in the Billing Information section.

i
1
Important information about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes. i
will be made to your channel lineup: i
- mun2 will launch on Digi Tier 1 channel 286 4
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD %

A

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852,

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 ;
- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

¥

i e TrCh

S@?&E’E@.ﬁm»;

N i

QOctober 23, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

PO BOX 3149
MILWAUKEE WI 53201-3149

BT et S B———

CHARTER B000443



COMMUNICATIONS

October 19, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Bal :
Payments Received -Thank You!
" Remaining Balance
. Charter Spectrum Internet™
- Charter Spectrum Voice™
. Current Charges

TS

ERSE R S,

Credit Balance - Do Not Pay

Charter

COMMUNICATIONS

MANKATO MN 56001

270131712023004

(‘
Charter News

Mote - Taxes, Fees and Charges listed in the Summary only apply ,
to Charter TV and are detailed on the following page. el

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels.

available, instant access to thousands of movies and ¢
shows On Demand and advanced sound and picture f 2
that's up to 6x sharper resolution than standard TV. Call i 5
1-866-517-6136 to add Charter Spectrum TV for $39.99 |
per month for 12 months (excludes equipment).
Tip of the Month - Primetime On Demand - Walch i

Primetime on your time with Charter On Demand. Access 11
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand bution on your remote, go to ;
channel 1-or visit charler.net/ondemand to learn more. »‘31

|
Charter Lo
Sgefcﬂ‘rum_g

o,
o

October 19, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000444



270131713002010

| m@w

COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code.

Charter News

Service At
MANKATO MN 56001 it i
Important Information about your Channel Lineup -
a:i?zascztuzhaner comispecteum | 6f Effective on or after December 16, 2014, the following changes
: i will be made to your channel lineup: ;
call 1-888-GET-CHARTER (1-888-438-2427) - mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Previous Balance
~Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™ Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
™
Charter Spectrum Internet from Digital View Plus / Digi Tier 1 to Expanded Service /
Other Charges Charter Select

Taxes, Fees and Charges

- Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/26/14
Total Due by Auto Pay

Adult Fay-Per-View - Effective on or after December 9,
2014, Adult Pay-Per-View programming on channel(s)
861 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access
Aduit On Demand, press the On Demand button on your
remote or go to channel 1.

Neanoounl

November 6, 2014

Char%@?’ Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE W 53201-3149 | -

CHARTER B000445




'art

COMMUMNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

i F'aymentﬂ Réﬁéwf-ﬁ Thonk Youl
Ramammg Bamnce .

SSED 117314 ]

Charter

COMMUNICATIONS

MANKATO MN 58001

270131713002017

{‘"
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. 4

|
¢l
Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move

-from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select

B

PR g R PR T T e e L S e

Sé?éﬂ‘ﬂjﬁ’irﬁ

November 2, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000446



e L

Charter

COMMUNICATIONS

October 25, 2014
Account:
Phone Number:
Security Code:
Service At
ANKATO MN 56001

Contact Us
visit us at charter.com or call
1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001‘

r
Charter News
$39.99 Spectrum TV - Experience the best in TV E’
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite. E
With Charter TV, you'll get over 200 FREE HD channels h
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Tip of the Month - Primetime On Demand - Walch
Primetime on your time with Charter On Demand. Access =
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. IT'S EASY TO USE!

;1

£

i

4

Press the On Demand button on your remote, go to j
4

|

4

channel 1 or visit charter.net/ondemand to learn more.

2014

Account:
Phone Number:

Service at

ANKATO MN 56001

Credit Balance - Do Not Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000447
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COMMUNICATIONY

October 27, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visitus at charici.comispeciaiin or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Ealance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/17/14
Total Due by Auto Pay

Charter
U

MANKATO 5600

270131713002019

”

Charter News

Noie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

mpartant [nformation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

| Spectrum
L4 7

October 27, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000448
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COMMUNICATIONS

October 17, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001-

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

revious:Balance
. Payments Received -Thank You!
- ”F:{éméinir{g Balance

 Charter Spectrum TV™

Charter Spectrum Internet ™
Taxes, Fees and Charges
Current Charges

YOUR AUTO PAY WILL BE PROCESSED 11/08/14...
Total Due by Auto Pay '

R

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131713002021

i{"
Charter News

Welcome to a bigger. faster, more powerful world!
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax
and enjoy. To learn more, visit charter.conyspectrum .
Welcome to Charter Spectrum.

Important Information about your Channel Lineup -

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrum

Effective on or after December 16, 2014, the following changes |

- ATRES Series will replace La Familia Cosmovision on Latino

October 17, 2014

Account:
Phone Number:

Service at

MAN

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000449




Charter

COMMUNICATIONS

November 15, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.comispectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

evious Balance
Payments Received -Thank You!

: Reinaining Balance

Charter Spectrum Internet™

_Charter Spectrum Voice™

. Current Charges

~ Total Due by 12/05/14

LR e ;

Charter

COMMUNICATIONS

© MANKATO MN 56001-'

270131713002027

4 i

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV ™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

November 15, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 12/05/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000450
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COMMUNICAYTIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance : :
Payments Received -Thank You!
- Remaining Balance

Charter Spectrum TV™

harter Spectrum Internet™
Charter Spectrum Voice ™

Other Charges

_ Taxes, Fees and Charges

. Current Charges

" Total Due by 11/26/14

Charter

COMMUNICATIONS

MANKATO MN 55001-

SO A s

270131713002030

F,—'

i
Charter News '

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impartant Information abeut your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- Et Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

brumis

S

November 6, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

HNSETE T T —"

CHARTER B000451
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COMMUNICATIONS

October 27, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 55001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

. Previous Balance
_Payments Received -Thank You!
Resznaining Balance
- Charter Spectrum TV™
Charter Spectrum Internet™
Charter Spectrum Voice™
Other Charges
_Taxes, Fees and Charges
Current Charges

Total Due by 11/16/14

Charter

COMMUNICATIONS

270131713003000

Charter News

Noie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup - 5
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: ]
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 27, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/16/14

Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1  53201-3149

CHARTER B000452



_ 'hﬁﬁgg

COMMUNICATIONTE

October 19, 2014
Account;
Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charler.comispectruin  or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance
Payments Received -Thank You!
Past Due Balance - Due Now
. Charter Spectrum TV™
. Charter Spectrum Internet™
Charter Spectrum Voice ™
Other Charges
One-Time Charges
Taxes, Fees and Charges
Current Charges Due By 11/08/14

Total Due

Charter

CEOMMUN

mANKATO MN 56001 (R

270131716001000

~
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger. faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charler com/spectium . Welcome to Charter Spectrum.,

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter net/ondemand to learn more.

A
October 19, 2014
Account;
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi

3201-3149

CHARTER B000453



Charter

COMMUMNICATIUONS

November 3, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131716001001

'f*

Charter News
Impurtant Information about your Channel Lmeup

will be made to your channel Imeup

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD -
- Mexico 22 HD will launch on Latino Wiew channel 851

- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latmo
View channel 257 5
- ATRES Series HD will launch on Latino View channel 865 ¢
- FOX Sports 2 on channel 408 and 812 in HD will move from 7
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 'g.'
- FX Movie Channel on channel 164 and 860 in HD will- move =
from Digital View Plus / Digi Tier 1 to Expanded Service /-
Charter Select

Adult Pay-Per-View - Effective on or after Deceﬁ"lb_g ¢
2014, Adult Pay-Per-View programming on channel(s)

961 - 970, will be removed from Charter's lineup. Adult ‘]

On Demand content will still be available. To access ;

Adult On Demand, press the On Demand button on your 3k

remote or go to channel 1. .,g 5

\_ - g B T ] G BT B

November 3, 2014

Account:
Phone Number:
Service at g
MANKATO MN 56001-
Total Due -
Amount you are enclosing %

CHARTER COMMUNICATIONS
PO BOX 3149

I ilLWAiiii WI | -

CHARTER B000454
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COMMUNICATIONT

October 24, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

Service At :

MANKATO MN 56001-
Contact Us
visit us at chartei.comvspecinum  or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Baianwe

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice ™

. Other Charges

. Taxes, Fees and Charges

Current Charges
YOUR AUTO PAY WILL BE PROCESSED 11/14/14
Total Due hy Auto Pay

. B

Charter

COMMUNIC?

MANKATO MN 56001-

270131716001005

'l ™

Charter News

Hnio - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Impartant Infoermation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

i - El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Charter

Spectrumi |

\ S

October 24, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000455




Charter

COMMUNICATIONS

November 13, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 55001-

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

aining Balance
S. ctrur‘ﬁﬂ”’“
clrumintemst™

Charter

NICATIiONS

MANKATO MN 56001 ‘h

270131716001011

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter F'h‘one :
are detailed in the Billing Information section. 3

Important Infermation about your Channel Lineup - 1
Effective on or after December 16, 2014, the following changes .
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

Charter Select %
Speclrunp
d
November 13, 2014
Account:

Phone Number:
Service at

MANKATO MN 56

Total Due by 12/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

MILWAUKEE WI ii2i1—3149 —

CHARTER B000456




October 23, 2014
Account:
Phone Number:
Security Code:

Service At

MANKATO MN 56001
Contact Us
visitus at ¢hariervpspecioen or

call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balano.

Charter Spectrum TV™

Charter Internet®

Charter Spectrum Voice™

Taxes, Fees and Charges

Current Charges

Total Due by 1112114

Charter

COMMUNILCATIO N

A, P,

270131716001013

h

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charler TV and are detailed on the following page.

Taxes. Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Imoariant doration about yeur Channel Lineuj -
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino

View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charler Select

Charter

Spechumi |

October 23, 2014

Account:
Phone Number:

Service at

MA oM

Total Due by 11/12/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MFLWAUKEi Wi 53201-3iii

CHARTER B000457




COMMUNICATIONS

November 7, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001L

270131716001014

Ir'
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone .
are detailed in the Billing Information section. ;

Important Information about your Channel Lineup - i
Effeclive on or after December 16, 2014, the following changes:
will be made to your channel lineup: -
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257 4
- ATRES Series HD will launch on Latino View channel 865 3
- FOX Sports 2 on channel 408 and 812 in HD will move from %
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to 3
Expanded Service / Charter Selecl 4
- FX Movie Channel on channel 164 and 860 in HD will move °
from Digital View Plus / Digi Tier 1 to Expanded Service /

B A Ry T

Charter Select {
!
!
i
Charter . :i;F
Spectrump |
Ry _ Ll
November 7, 2014
Account:

Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/27/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

|i| iAUKEE Wi 532iil—|iiii

CHARTER B000458




Charter
October 18, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131716001015

Charter News

Welcome to a bigger, faster, more powerful world! -
Your services have been upgraded to the new Charter
Spectrum™ at no cost to you. Watch over 200 available
HD channels in mind-blowing clarity and double the
Internet speeds starting at 60 Mbps. Just sit back, relax”
and enjoy. To learn more, visit charter.com/spectrum -
Welcome to Charter Spectrum. :

Important Information about your Channel Lineup - .. =
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and’ 885 in; HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel-852 ol

- ATRES Series will replace La Familia Cosmovision on Latin
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select 5
- FX Movie Channel on channel 164 and 860 in HD will move ' 3§
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select ;

s@"?ef"féamm;}

b s g

October 18, 2014

Account:
Phone Number:
Service at
ANKATO MN 56001
Total Due -
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000459



“Charter

COMMUNICATIONS

November 4, 2014

Account:

Phone Number:

Security Code:

Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

e

270131716001016

Charter News

MNote - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page. £

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. 4

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes’
will be made to your channel lineup: ;
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852 .
- ATRES Series will replace La Familia Cosmovision on Latino -
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865 i
- FOX Sports 2 on channel 408 and 812.in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to i
Expanded Service / Charter Select y
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select '

\
November 4, 2014
Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148

CHARTER B000460




270131716001018

| 'Jarter

COMMUNICATIONS

October 26, 2014
Account:
Phone Number:
Security Code:
Service At

e

MANKATO MN 56001 Charter News

Contact Us $39.99 Spectrum TV - Experience the best in TV
Wi S cese HD that oo out b westhes e sainlie
r wi uti i :

Sl A-DEHCET-CHARTER (1-685-408-2487) With Charter TV, you'll get over 200 FREE HD channels’
available, instant access to thousands of movies and
shows On Demand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call:
1-866-517-6136 to add Charter Spectrum TV for $39.99.
per month for 12 months (excludes equipment), T

Tip of the Month - Primetime On Demand - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catchupon
past episodes or watch new ones. IT'S EASY TO USE! 3
Press the On Demand button on your remote, go to .
channel 1 or visit charter.net/ondemand to learn more.™

October 26, 2014

Charter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 56001
Total Due by 11/15/14
NKATO MN 5600 Amount you are enclosing $
A CHARTER COMMUNICATIONS

PO BOX 3149

MILWAUKEE WI 53201—31i9

CHARTER B000461



”harter

COMMUNICATIONS

October 18, 2014
Account;
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visitus at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

270131716001019

s

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply.
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone &
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Intermet speeds starting at 60 Mbps and.
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit

charter.com/spectrum . Welcome to Charter Spectrum ;
(s

DVR - Fast forward to more DVR with 4 DVRs and over -
780 hours of storage at $19.99 per month (excludes™
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

Specrrum\(

October 18, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/07/14 L]

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWiiKEE WI 53201-3149

CHARTER B000462




v A .

“Charter

COMMUNICATIONS

270131716001020

October 28, 2014

isit § oh / 4 Effective on or after December 16, 2014, the following u:hangesi)‘2
SiRe Sl CuatisrLeiiosint o will be made to your channel lineup: :
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD g 5

Account:

Phone Number:

Security Code: 7

Service At .

MANKATO MN 56001 Charter News 3

o

Contact Us Important Information about your Channel Lineup - & &
H
4|

call 1-888-GET-CHARTER (1-888-438-2427)

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lalino;
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to .,
Expanded Service / Charter Select .
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Adult Pay-Per-View - Effective on or after December 9, ¢
2014, Adult Pay-Per-View programming on channel(s) |
961 - 970, will be removed from Charter's lineup. Adult
On Demand content will still be available. To access

Adult On Demand, press the On Demand button on your
remote or go to channel 1.

October 28, 2014

Charter

COMMUNICATIONS
Phone Number:

Service at
3 MANKATO MN 56001

Total Due
MANKATO MN 56001 Amount you are enclosing 3

| ” CHARTER COMMUNICATIONS

PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000463



arter

COMMUNICATIONS

P

QOctober 21, 2014
Account:
Phone Number:
Security Code:
Service At

£ MANKATO MN 56001

Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

270131716001021

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charler TV and are detailed on the following page. 1

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!" e
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit }
charter.com/spectrum . Welcome to Charter Spectrum.

o

DVR - Fast forward to more DVR with 4 DVRs and over
780 hours of storage at $19.99 per month (excludes .+
equipment). Record up to 8 shows at once and have the
ability to pause, play and rewind live TV in each room, so
everyone in your home can watch what they want, when
they want. Call 1-866-608-4185 to upgrade today.

T e O o PR s T e e i o SRRk

October 21, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/10/14
MANKATO MN 56001

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000464



_,..arter

COMMUNICATIONS

Oclober 19, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 56001

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

R R PR T

Charter

COMMUNICATIONS

MANKATO MN 56001

270131716001022

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only appi;.r :

to Charter TV and are detailed on the following page. j ;
9
!

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand - Watch :
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.nel/ondemand to learn more.

P L ..'\..xm_..—r- i aoc i NI ki AU N, i R 2

R
-

by.&. &

Soectrum
. pe; & A :m\w@a

October 19, 2014

Account:
Phone Number:
Service at
MANKATO MN 56001
Total Due
Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000465



COMMUNICATIONS

October 24, 2014
Account:
Phone Number:
Security Code:
Service At
MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 56001

270131716001023

r

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply i

to Charter TV and are detailed on the following page. ]
Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Effective on or afler December 16, 2014, the following changes
will be made lo your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD .
- Mexico 22 HD will launch on Latino View channel 851 i
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lalllr!c!r
View channel 257 :
- ATRES Series HD will launch on Latino View channel 865
- FOX Sporis 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier2to :
Expanded Service / Charter Select :
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service / 3

i
Important Infarmation about your Channe! Lineup - j ]

j

4

Charter Select
A
4
%
'i
o
Sp@dmm» §

\.
October 24, 2014
Account:

Phone Number:
Service at

MANKATO MN 56001

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000466




B =

Chrer

COMMUNICATIONS

QOctober 17, 2014
Account:
Phone Number:
Security Code:
Service At

ANKATO MN 56[}01-.
Contact Us

visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

MANKATO MN 55001-.

270131716001024

r"’

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply !
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Welcome to a bigger, faster, more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you: Watch over
200 available HD channels in mind-blowing clarity, surf
with double the Internet speeds starting at 60 Mbps and
call with advanced, reliable Voice service. Just sit back,
relax and enjoy. To learn more, visit i
charter.com/spectrum . Welcome to Charter Spectrum.

Tip of the Month - Primetime On Demand: - Watch
Primetime on your time with Charter On Demand. Access
new Primetime shows the day after they air, catch up on
past episodes or watch new ones. IT'S EASY TO USE!
Press the On Demand button on your remote, go to
channel 1 or visit charter.net/ondemand: to learn more.

Qctlober 17, 2014

Account:
Phone Number:

Service at
MANKATO MN 56001

Total Due by 11/06/14

Amount you are enclosing $

PO BOX 3149
MILWAUKEE W1 53201-3149

R PN P

CHARTER B000467



Charter

COMMUNICATIONS

November 6, 2014
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 5600

Contact Us
visitus at charter.com/specisum  or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges

Total Due by 11/26/14

Charter

COMMUNITAETIO

TO MN 56001-

270131716001026

7~
Charter News

Noie - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

tmportant Information about your Channel Lineup - i
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:
- mun2 will launch on Digi Tier 1 channel 286

- E! Rey will launch on Digi Tier 1 channel 218 and 885 in HD

- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to

Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by 11/26/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000468




270131716001027

Charter

MMURICATIC

Oclober 22, 2014
Account;
Phone Number:

Security Code: P " ﬁ\a i
Service At " s
MANKATO MN 56001 Charter News 5
tinic - Taxes, Fees and Charges listed in the Summary only apply
C.o.ntact Us to Charter TV and are detailed on the following page.
visitus at chaticrennarspeddaum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes. Fees and Charges for Charter Internet and Charter Phone
s AR are detailed in the Billing Information section.

Impuriant informaation abowt vour Chennet Lineup - ]
Effective on or after December 16, 2014, the following changes |
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Previous Balance

Payments Received -Thank You!
Past Due Balance - Dus Now

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

One-Time Charges

Taxes, Fees and Charges

Current Charges Due By 11/11/14

Total Dua

Spectrumi
\ S J

October 22, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due -

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE WI ﬁl ii01—3149

CHARTER B000469



vl _ . — 270131716001029

COMMUNICATIONS

November 2, 2014
Account:

Phone Number:
Security Code:
Service At

r
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply -

Contact Us to Charter TV and are detailed on the following page.

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

G e i S

Important Account Update - Thank you for being a
Charter customer.

This is just a reminder as you review this month's

statement that the promotional period for one or more of

your Charter services has now come to an end. Your

7 = A J new monthly rate will be $127.94 for Charter TV, $49.99

“ﬁ{t"ﬁm Wm : for Charter Ili‘wterﬁet ande$$19.99 for Charter Phonesi plus
! Aram internet ™ applicable taxes and fees.

~ Charter Spactrum Voice ™
DtherCharges 188

b AL TR A

Again, thank you for your business. It is our pleasure to
serve you.

o S it B
s

s, I 5

L i il

ke kel

)

Spechrum:

November 2, 2014

Cha rter Account:

COMMUNICATIONS
Phone Number:

Service at
MANKATO MN 560
Total Due by 11/22/14 s
MANKATO MN 56001 Amount you are enclosing $

PO BOX 3149

MILWAUKEi i ﬂiiii .|

CHARTER B000470



“harter

COMMUNICATIONS

November 9, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

| F'aymen{s Recewed -Thank You!

Remammg Balance

Charter

TDMMUNICATIONS

MANKATC MN 56001

270131716001030

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply :
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following char\ges
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD | Sy fa
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Cosmovision on Laimo
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

4t e Sl o

gl

R R i Rl i S

Spechrunmp
\ sl

November 9, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay -

PO BOX 3149

MILWAUKEE WI 532i|v_

CHARTER B000471



hm@

COMMUNICATIONS

November 12. 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001
Contact Us

visit us at charier.comispectruim or
call 1-888-GET-CHARTER (1-888-438-2427)

Previous Balance

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice ™

Other Charges

Taxes, Fees and Charges

; Current Charges
; YOUR AUTO PAY WILL BE PROCESSED 12/03/14
. Total Due by Auto Pay

Charter

COMMUNICATIONE

MANKATO MN 56001

270131716001031

-

Charter News

Nole - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important infermation about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channe! 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

November 12, 2014

Account:
Phone Number:

Service at
MANKATO MN 5800

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149

MILWAUKEE Wi 53201-3149

CHARTER B000472



270131716001032

COMMUNICATIONS

Oclober 22, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

7

Service Al Charter News
MANKATO MN 56001 I
Note - Taxes, Fees and Charges listed in the Summary anly apply -
C‘o'nlact Us to Charter TV and are detailed on the following page.
visitus at charter.com/spectrum or ]
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charler Internet and Charter Phone ¢

are detailed in the Billing Information section.

Important Information about your Channe| Lineup -
Effective on or after December 16, 2014, the following change's'%
will be made to your channel lineup: Bl
- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in'HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865 ;
- FOX Sports 2 on channel 408 and 812 in HD will move from i
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

a
)

Spectrumi |

9 i

October 22, 2014

Charter

COMMUNICATIONS
Phone Number:

MANKATO MN 56001
Total Due by Auto Pay
MANKATO MN 56001

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000473



’arter

COMMUNICATIONS

November 1, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At
MANKATO MN 56001
Contact Us

visit us at charter.com/spectrum or

call 1-888-GET-CHARTER (1-888-438-2427)

SR

fi G}ther Chargés
__ Taxes Feesand Charges

* Current Charges |
~ YOUR AUTO PAY. WILL BE PROCESSED 11/22/14

" Total Due by Auto Pay

TR

&\w R T P

Charter

COMMUNICATIONS

MANKATO MN 56001-

270131716001036

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channe! Lineup - :
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup: A

- mun2 will launch on Digi Tier 1 channel 286 2
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852:
- ATRES Series will replace La Familia Cosmovision on- Lati
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select o
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /

R o S o A s

Charter Select
|
:a
. ;
Spectrum |
3 : wid
November 1, 2014
Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3149

CHARTER B000474



’arter

COMMUNICATIONS

November 13, 2014

Account:

Phone Number:

Security Code:

Service Al
MANKATO MN 5600

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

PreviousiBalance
i F'_aYﬁ*iénts Received -Thank You!
! . 'Remaining Balance

) “Charter Spectrum TV ™
_.Charter Spectrum Internet™
‘Charter Spectrum Voice ™

Other Charges =

._ 'j,'_l'a'i'es', Fees and Charges

;‘ "' Current Charges

i o

} Total Due by 12/03/14

Nl T ot W

Charter

COMMUNICATIONE

MANKATO MN 56001

270131716001037

{
Charter News

to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -

will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD
- Mexico 22 HD will launch on Latino View channel 851

- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Latino
View channel 257

- ATRES Series HD will launch on Latino View channel 865

- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select

- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

i

Effective on or after December 16, 2014, the following changes

MNote - Taxes, Fees and Charges listed in the Summary only apply

. S,

e

L.

Ak

i

Spechrumis
. By

November 13, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001-

Total Due by 12/03/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000475

il

i i i R




270131716001038

| Hrr

COMMUNICATIONS

November 6, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

TO MN 560 1.

Contact Us
visitus at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

| Othey ._CharQéE B :
?a ) I‘“é:us_ 'm{sf" lﬂl{}%

.{JTFIAPQ}" A RE ':'WF“‘\,JG 11

'Tma! Duee by Auta Fﬂy

Charter

COMMUNICATIONS

MANKATO MN 56001h

-~

Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effeclive on or after December 16, 2014, the following charges f5s
will be made to your channel lineup: 3 B
- mun2 will launch on Digi Tier 1 channel 286
- El Rey will launch on Digi Tier 1 channel 218 and 885in HD
- Mexico 22 HD will faunch on Latino View channel 851
- Multimedios TV HD will launch on Latino View channel 852
- ATRES Series will replace La Familia Cosmovision on Lalino
View channel 257
- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

Spectrump

. . i

November 6, 2014

Account:
Phone Number:

Service at

MANKATO MN 56001

Total Due by Auto Pay

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE W1 53201-3149

CHARTER B000476



. -har ter | w

COMMUNICATIONS

November 2, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:
Service At

MANKATO MN 56001.

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ts Received -Thank You!
{  Remaining Balance

-#Charter-Spectrum Internet™
_Charter Spectrim Voice™
 Current Charges.

g‘ ' YOUR AUTO PAY. WILL BE PROCESSED 11/23/14
‘. Total Due by Auto Pay

A 3 e TR

i

B

g

Charter

COMMUNICATIONS

MANKATO MN 56001

270131716001039

('_
Charter News

Note - Taxes, Fees and Charges listed in the Summary only apply..
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charter Phone
are detailed in the Billing Information section. i

$39.99 Spectrum TV - Experience the best in TV ;
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite.
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and
shows On Demnand and advanced sound and picture
that's up to 6x sharper resolution than standard TV. Call
1-877-961-8551 to add Charter Spectrum TV for $39.99
per month for 12 months (excludes equipment).

Soectrunm |
% i

November 2, 2014

Account:
Phone Number:
Service at

MANKATO MN 56001

Total Due by Auto Pay _

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000477



270131716001040

T

COMMUNICATIONS

October 19, 2014
Auto Pay Notice
Account:

Phone Number:
Security Code:

Service At (hartor News
MANKATO MN 56001
t4umr - Taxes, Fees and Charges listed in the Summary only apply
C.D.ntact us to Charter TV and are detailed on the following page,
visit us at charter.comispectruim or
call 1-888-GET-CHARTER (1-888-438-2427) Taxes, Fees and Charges for Charter Intemet and Charter Phone

are detailed in the Billing Information section

Feamohiog Draceunt - Thank you for being a Charter
customer. We hope you are continuing to take
advantage of all that your Charter Services have to offer.

Previous Balanée

Payments Received -Thank You!
Remaining Balance

Charter Spectrum TV™

Charter Spectrum Internet™

Charter Spectrum Voice™

Other Charges

Taxes, Fees and Charges

Current Charges
‘ YOUR AUTO PAY WILL BE PROCESSED 11/09/14
Total Due by Auto Pay

When you signed up for new Charter service, you
received a discounted promotional rate on your bill. This
promotion is coming to an end beginning with next
month's statement.

Thank you again for your business. Itis our pleasure to
| serve you

Walcome to a bigger, laster. more powerful world!
-Your services have been upgraded to the new Charter
Spectrum™ Triple Play at no cost to you. Walch over
i 200 available HD channels in mind-blowing clarity, surf
| with double the Internet speeds starting at 60 Mbps and
L | call with advanced, reliable Voice service. Just sit back,
S A T  relax and enjoy To learn more, visit
! coirum . Welcome to Charter Spectrum,

Shadier Soimes

Charter

Spectrump
% v

October 19, 2014

Chaﬁ"t@ Account

COMMUNICATIONE
Phone Number:

Service at
MANKATO MN 56001

Total Due by Auto Pay

MANKATO MN 56001-

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE Wi 53201-3149

CHARTER B000478



271034802002126

Charter

COMMUNICATIUONS

October 23, 2014

Account:
Phone Number:
Security Code: 7
Service At
Charter News

Note - Taxes, Fees and Charges listed in the Summary only-a
C.o.ntacl Us to Charter TV and are detalteg on the following page. R,
visit us at charter.com/spectrum or d A 5
call 1-888-GET-CHARTER (1-638-438-242?} Taxes, Feas and Charges for Charter Internet and Charter P

are detailed in the Billing Information section.

important information about your Channel L
Effective on or after December 16, 2014; the follawmg cha
will be made to your channel lineup: :

- mun2 will launch on Digi Tier 1 channel 286 | ! ;
- El Rey will launch on Digi Tier 1 channel 218 and 885 in HD 5
- Mexico 22 HD will launch on Latino View channel 851 .

- Multimedios TV HD will launch on Latino View channe% 852:
- ATRES Series will replace La Famma Cosmovsslon
View channei 257 .

D:gttal View / Digi Tier 1 & Sports Vre_w! Dlgi Tler 2 L

Expanded Service / Charter Select
- FX Movie Channel on channel 164 and 860 in HD w_nll mo

from Digital View Plus / Digi Tier 1 to Expanded Se 'u:ef

| Charter Select S

October 23, 2014

Charter | Account:

COMMUNICATIONS

Phone Number:

Service at
MANKATO MN 56003

Total Due by 11/12/14
NORTH MANKATO MN 56003 Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE Wi 53201-3148

CHARTER B000479




COMMUNICATIONS

October 28, 2014
Account:
Phone Number:
Security Code:
Service At

MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

Charter

COMMUNICATIONS

271034802002127

7

Charter News

Note - Taxes, Fees and Charges listed in the Summary only ap
to Charler TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Internet and Charler Phone
are detailed in the Billing Information section.

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes
will be made to your channel lineup:

- mun2 will launch on Digi Tier 1 channel 286

- El Rey will launch on Digi Tier 1 channel 218 and 885 in: HD
- Mexico 22 HD will launch on Latino View channel 851,

- Multimedios TV HD will launch on Latino View channel 852

- ATRES Series will replace La Familia Coamowsnon on Latin
View channel 257 :

- ATRES Series HD will launch on Latino View channel 865
- FOX Sports 2 on channel 408 and 812 in HD will move from
Digital View / Digi Tier 1 & Sports View / Digi Tier 2 to
Expanded Service [ Charter Select
- FX Movie Channel on channel 164 and 860 in HD will move
from Digital View Plus / Digi Tier 1 to Expanded Service /
Charter Select

October 28, 2014

Account:
Phone Number:

Service at

MANKATO MN 56003

Total Due by 11/17/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3148
MILWAUKEE WI 53201-3149

CHARTER B000480



Charter

COMMUNICATIONS

October 24, 2014

Account:

Phone Number:

Secunity Code:

Service Al
NORTH MANKATO MN 56003

Contact Us
visit us at charter.com/spectrum or
call 1-888-GET-CHARTER (1-888-438-2427)

ts Received -Thank Youl
ming Balance

Charter

COMMUNICATIONS

NORTH MANKATO MN 5600

271034802002128

Charter News

Note - Taxes, Fees and Charges listed in the Summary only app!y
to Charter TV and are detailed on the following page.

Taxes, Fees and Charges for Charter Intemet and Charter Phone ;
are detailed in the Billing Information section. Bl

$39.99 Spectrum TV - Experience the best in TV
entertainment with Charter Spectrum TV™. Enjoy crystal
clear HD that won't go out in bad weather like satellite:
With Charter TV, you'll get over 200 FREE HD channels
available, instant access to thousands of movies and

shows On Demand and advanced sound and picture

that's up to 6x sharper resolution than standard TV. Call
1-866-517-6136 to add Charter Spectrum TV for $39 99 ~_.~
per month for 12 months (excludes equnpment} i

Tip of the Month - Primetime On Demand -Walch -
Primetime on your time with Charter On Demand: Access, .
new Primetime shows the day after they air, catch up on

past episodes or watch new ones. [T'S EASY TO USE!
Press the On Demand button on your remote, go to. -, %
channel 1 or visit charler.nel/ondemand 1o learn more.

Oclober 24, 2014

Account:
Phone Number:

Service at

NORTH MANKATO MN 56003

Total Due by 11/13/14

Amount you are enclosing $

CHARTER COMMUNICATIONS
PO BOX 3149
MILWAUKEE WI 53201-3149

CHARTER B000481



